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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707". E.mail : info@irctc.com, Website : wwwirctc.com
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M/s Kwality Catercrs,
07, Hargobind Enclave,
Anand Vihar, Delhi-l10092,
kwalityl 0 12@gmail.com

Contact No.9810169760

Liccnsc lcc
GS'r'@18%
I'otal
Sccurity dcposit

20.04.2022

: Rs. l0rl5r23l/-
: Rs lr82r742l-
= Rs 11,97,9731-(to be paid at IRCTCAIZ)
: Rs. 3519391- (3o/o of thc contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details providcd herein)

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catcring Scrvices
in train no. 22419 -20 122433-34, GCT-ANVT.
I{ef: Limited r4-'I'endcr no. 2022lll]ic'lc/Tsv/Al'}lV11 opcncd on lz.04.z0zz.

With rcfcrcnoc to thc subicct mentionccl abovc, it has bccn dccidcd to award you thc
tcmporary liccnse for provision of on-board catcring Scrvices in above mcntioncd train
without pantry Car (througli TSV) for a pcliod of 06 months or takcovcr of serviccs by ncw
Liccnscc/ltailways/Il{C'l'C, whichcvcr is carlicr, purcly on adhoc basis subjcct to teuns ancl
condilions cnshrincd in thc tcndcr documcnt, which shall form part of thc liccnsc.'I'hc abovc
award of tcmpolary liccnsc is subicct to thc tcrms and conditions of bid docurncnt and
(iovcrnment of India clircctive to contain Covid.

A) In vicw of the abovc, you are rccluircd to submit thc Lcttcr of aoccptancc within fivo(05)
working days of issuancc of i,OA along with sccurity dcposit to be submittcd in
corporatc ofl'rcc as dctailcd below. 'fhe Liccnse fcc is to bc remittcd within fivc (05)
working days of issuc of LOA or 05 working days bclbrc datc of commcnccrncnt of
opclation whichcvcr is latcr at oonocrncd zonc.:-

Ilank account dctails of II{CI'C/CO is as undcr:-
Account Namc Indian Itailway Catering & 'I'ourism

Corporation Ltd.
Account Number 000705002169
Account'i'ypc Currcnt
Ilank Namc ICICI Bank
Ilranch Connaught Place Delhi

IFSC Codc ICIC0000007
** Cheques will not be accepted
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Quotcd LIr plus applioable GS'l' for 06 months as pcr terms and condition of license to bc
submittcd at II{C'I'C/N /,.I\ank acoount dctails of iItCl'C/ NZ is as under:-

Account Narnc Indian Itailway Catcring &'l'ourism Corporation Ltd.

Acoount
Numbcr

000303 1 0005433

Accouut'l'ypc Currcnt

IJank Namc I IDIIC I}ANK

Ilranch 209-214, KAII,ASII I]L]II,I)ING 26, KAS'|TJI{I}A
GIIANI)III MN I{G, NI]W DIII,III -IlOOOOI

IIrSC Codc I II)trC0000003

**Chequcs Will not be acccptcd

'l'hcrc is no provision for dclayed payment and failure to pay as pcr schcdule shall be treated
as 'dcfault' and action shall bc takcn in accordance with tcnder conditions.

Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'l'numbcr and billing addrcss
providcd for thc samc.

A)You are rcquircd to start thc provision of catering scrviccs as pcr advice of II{CTC/NZ.

Ii) Iiirst day of start of catcring serviccs in thc train will be treatcd as datc of commencement
of Onboard Catcring Scrviccs.

C) You are rcquircd to submit thc list of proposcd pickup locations fol mcal (B/F, lunch &
dinncr) along with its addrcsscs lor approval of II{C'IC. Ihe samc should be subrnittcd as

indicatcd in thc cnclosed format for acccptance lettcr.

D) If you fail to accept the offcr of award of Lioensc or fails to rcmit license fce, within thc
stipulatcd timc as adviscd by IRC'fC, Action will be taken as pcr tcrms of clause no. 3.5 of
Gcncral Conditions of liccnsc- scction ono.

Ii,) Supply/sale of I{ailnccr is to be madc in thc train in tcrms of clausc no. 2.1 .a (a) & (b) of
Scope of Work of tho tendcr condition on MI{P.

Ir') Point of Salc machines as per clausc 2.3.5 of tcndcr document has to be ensurcd.

(;) All PAD itcms of brands approvcd in Category A and A special by II{C'IC arc only to
bc sold in the train.

ID IItCl'C approvcd, Packod branded R'I'E itcms likc poha, IJpma, Vcg mcal, Combo mcal
ctc. with FSSAI liccnsc and MRP, with bost belorc dato has to made available in train in
addition to Cookcd Food.

D Strict oornpliancc of guidclincs issued by Govcrnmcnt of India, MIIA and this offioc for
COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc
pcnalty which may extcnd upto tcrmination of contract,

O Award of license is subject to the final outcome of WPs filed in different High Court 
n

N%"u'



K) 'fhc tcrms & Condition of bid dooumcnt is an integral part of this lcttcr of Award.

L) 'l'his issucs with approval of Compctcnt Authority.

I(ndly acknowlcdgc thc rcccipt of this lcttcr.

IIncl:-'I'cndcr l)ocumcnt

Copv:-

- GM/MCS - for kind information and ncccssary action plcasc.
- G(;M/ NZ - to providc clatc olcommcnccmcnt as pcr proscnt train schcdulc.
- .I()M/MCS - for kind inlbrmation and ncccssary action plcasc.
- AGM/F'in - for kind information and ncccssary action plcasc.
- Ccntral Control - for kind inlbrmation and ncccssary action plcasc.
- A(;M-IT - for kind inlbrrnation and uploading on www.irotc.com.

/ilqt.vtvv
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.



l'ormat fbr acceptancc of award of tcmporary liccnse
(To be given on company/firm's lcttcr hcad)

Group Gcneral Managcr/NZ
IRCTC/ NZ

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Scrvices
in train no. 22419-211122433-34, GCT-ANVT.
llcf: Yo u r officc lettcr n<t. 2022 llllcrc/Tsv/At'Il/1 I dt. 20.0 4.2022.

With rclercncc to abovc, I/wc hcrcby convoy my/our acccptance of the terms and conditions
of the tcmporary license.

Scourity dcposit as per olausc 2.8 of (icncral conditions of liccnsc- section one'l'O IlIl, lrAll)
AT COltPOltATIl OF'I,'ICII : -

'frain no. Sccurity
dcposit

'l'otal Bank Details I)cmand drafl/llankcrs
checluc/It'l'GSA{liill' No./l}ank
(iuarantco

Liccnsc fcc as pcr clausc no. 2.9 of Gcncral conditions of licensc- section one 'l'O BII lrAll)
AT NZ
'l'rain

11().

l,iccnse Fcc GSl'
((0,18%

'Io1al Ilank
Details

Dcmand draft/Ilankers
chcq uc/It'I'G SAtrllF'l' No.

liurlhcr, dctails of mcals (I)/li, lunch & dinner), pick up locations for tho abovc trains arc as
undcr:-

'frain no. Servicc Dctails of meal
supply unit along
with address

Namc of contact
pcrson of the meal
supply unit

Phone no. of
contact
pcrson

22419 Dinncr

22420
Dinner

B/T'
22433 Dinner
22434 l]/F

il{CI'C or its authorizcd pcrson or nominatcd agency is frcc to inspcct the above prcmises as

and whcn rcquircd.

I/Wc arn/arc rcady to commence scrvices in the abovc train as pcr advisc of IIICTC.

Signaturc:
M/s
Namc of authorizcd
porson
Date
l'lace ill*'lrt' *'lt'
Seal of thc licensce


